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Mission 
As a leading Telecom and IT solutions provider with experienced management team operating in the Telecom and IT market 
place, IST has managed to build the technical and business capabilities to offer you a complete end to end IT-Telecom solutions 
tailor made to suit your business requirements. Whether you require a simple Telecom solution for a specific business need or 
you require a complete integrated solution, IST is the right choice. 

Through its portfolio of international business partnerships with world leading best of breed Telecom and IT hardware 
manufacturers and solution providers, IST is able to provide its customers with a wide range of Telecom infrastructure products 
and their complementary operational and business support solutions. 

IST believes that a company's achievement is derived from the success of its human resources and the commitment to quality 
and excellence that each one holds strong to. Our highly skilled and professional team of businessmen working in full harmony 
had enabled us to achieve our business goals by maintaining service quality, strive for customer respect, build up perseverance, 
and foster innovation while handling any technical or business challenges. 
 
 
Riyad Al-Sarraf 
Managing Director 
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Services and Products 
Communication Towers Division 

IST has been recognized as a prime turnkey contractor providing communication tower projects for telecom operators and leading 
organizations throughout all Iraq. Having our own tower building team established years ago. The team is composed of a lot of 
professionals distributed in all Iraq regions with vast experience in all aspects of GSM/CDMA and fiber optics Networks’ rollout, 
operation and maintenance, we have been able to fully support our clients’ communication needs, network coverage and future 
scalability requirements, in addition to providing full technical support and consultancy services.  

  

http://www.ist-iraq.com/


The art of service 
 

 

www.ist-iraq.com 

 

 

IT Division 

IST’s IT Division is committed to provide world class state-of-the-art, value added edge Computing HW/SW products & services 
to our customers in Iraq. IST understands customer needs and requirements concerning solutions that would integrate their 
business processes, applications and IT resources that would enable them to understand and act in real time on business and 
market information - systems that would automate routine IT operations. IST has selected professionals and business partners 
in order to work successfully in Iraq. IST has been in the Iraqi IT industry for some time through its partners and has extensively 
planned, prepared and has a business setup engineered by its professionals & partners who enjoy a deep-rooted experience in 
the Iraqi market and a remarkable record for carried out projects in Iraq. 

IST IT Division Credentials: 
IST have capability to deliver Cisco solutions in Iraq I IST have capability to deliver HP solutions in Iraq for business solutions 

IST IT Division provides: 
Hardware - Cisco & HP - Servers & Mainframes I Intel-based server machines & RISC machines 
Storage Area Network & Tape systems I System Development & Implementation 
Networking, Communication & IT Security Solutions 

Incorporation with Cisco, HP and other third party solutions, IST provides solutions according to the market needs covering the 
following sectors for Small, medium and large businesses & Government: 
Telecommunications I Banking I Government I Private Sector I Oil and other Industrial sectors 
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IST IT Security Division provides: 
Through our worldwide manufacturer’s partners, we brought to Iraq market the latest and highest technologies in Security 
(Software & Hardware), Network structures, IP TV, IP CCTV System, Analog CCTV System and Thermal Cameras, Time 
Attendance & Access Control, BMS, Fire Alarm & Fire Fighting Pumps, Sprinklers & Accessories, PA and Voice Evacuation 
System, and much more. 
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International MPLS & Carrier Services Division 
IST and Zajil have established business partnership where IST has been assigned to operate Iraq operation for all Zajil customers 
in Iraq, and were able to establish the first leading MPLS Service Provider in Iraq. Zajil is a leading information technology and 
communication service provider in the MENA region. Established in the State of Kuwait since 1991, Zajil data center is one of 
the most advanced data centers in the region providing cloud services to major corporate clients from different sectors including 
Banking, Oil & Gas, Retail, Telecommunications, and Transportation. A major part of success is owed to the fact that we have 
been at the forefront of introducing new services to our customers. Our goal, through extended efforts and strategies, is to 
establish ourselves as one of the leading service providers in the information technology & communication industry by providing 
end-to-end connectivity, cloud and managed services to our customers. Through Zajil operations in the MENA region and 
partnering with global technology leaders we are able to quickly bring the most innovative services to our customers in the Iraq. 

  

http://www.ist-iraq.com/


The art of service 
 

 

www.ist-iraq.com 
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HP: 
Our vision is to create technology that makes life better for everyone, everywhere — every person, every organization, and every 
community around the globe. 
 
Cisco: 
Cisco helps seize the opportunities of tomorrow by proving that amazing things can happen when you connect the unconnected. 
An integral part of our DNA is creating long-lasting customer partnerships, working together to identify our customers' needs and 
provide solutions that fuel their success. 
 
Zajil: 
Zajil is a leading Information and Communications Technology (ICT) Service Provider in the Middle East & North Africa (MENA) 
region. Established in the State of Kuwait since 1991, Zajil is Kuwait’s first Internet Service Provider and the region’s leading 
Connectivity (MPLS) Service Provider. Zajil’s core strength is its global network, consisting of around 35 completely owned and 
managed POPs and the long-term investments in the cable systems. 
 
Juniper: 
We exist to solve the world’s most difficult problems in networking. Today, complexity is at the heart of those problems. Simple 
is our obsession. And simple always starts with engineering. 
 
Paramount: 
Paramount is the leading Cybersecurity provider for companies across the Middle East enabling customers to protect their critical 
Information Assets and Infrastructure through a prudent combination of People, Process and Technology. Headquartered in the 
UAE, we also have offices in Qatar, Kuwait, Oman, Bahrain and Kenya and have also set up a Centre Of Excellence in India 
focusing on research and development to build more comprehensive and cost effective cybersecurity measures. 
 
One Global: 
As a pioneer in the mobility solutions space, and since its establishment in 2004, One Global has gathered extensive telecom 
market experience, and knowledge, in Middle East and Africa. 
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Earthlink: 
EarthLink Telecommunication started in 2005 as an Internet service provider. Within just a few years, EarthLink has become the 
largest Internet service provider in Iraq. We serve every city and town in Iraq, as well as several major cities around the world. 
EarthLink is not just an Internet service provider; we provide ICT solutions, data center services, managed services to business 
and government organizations in Iraq, and much more. 
 
Huawei: 
Huawei is a leading global information and communications technology (ICT) solutions provider. Driven by a commitment to 
sound operations, ongoing innovation, and open collaboration, we have established a competitive ICT portfolio of end-to-end 
solutions in telecom and enterprise networks, devices, and cloud technology and services. 
 
Jane's: 
With a legacy of over 100 years as Jane’s, IHS Market is the only business that can combine the world’s leading defense and 
security information and insight with powerful analytical tools and bespoke consultancy services to deliver targeted solutions that 
enable government, military, national security and defense industry professionals to make critical decisions with confidence. 
 
Dima Solution: 
(Development of Information Management) is an information technology solutions and services provider that operates in the 
Jordan and outside Jordan. Founded on 2004 in Amman Jordan as HP Software Partner. Dima Solutions delivers a broad portfolio 
of Information Technology and Business Process Management services from IT strategy setting and consultancy to 
comprehensive deployment of IT or business functions to its customers from diverse industries. 
 
Polaris Technology: 
To use our extensive IT experience to deliver tangible business results enabling our clients to profit from the advanced use of 
technology. We strive to build long-term client relationships based on mutual trust and respect. We are committed to delivering 
outstanding customer service – in fact our entire company vision is based on delivering services that make our customers smile. 
Our talented team of people and our structured processes enable us to achieve this. 
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Cloud Technology: 
CLOUDTECH Company was founded in 2013 as System Integrator to be specialized in delivering professional services, Web 
development utilizing “Internet of Things” IoT concepts to deliver high end business solutions to boots high quality of business 
management for many industries. 
 
Diginets Consultancy Services: 
Providing Consultancy Services in IT and telecom. 
 
IDS: 
Iraq Development and Services (IDS) is a professional trading and services company that works in various fields such as Power 
& Telecom, Oil & Gas, Civil Works, Mining and Real Estate. 
 
Fast Iraq: 
FastIraq Telecommunications is an Iraq registered & owned business with our main headquarters located in Baghdad with 
regional branch offices in Basra & Erbil. FastIraq was established in 2009 to provide information and communications technology 
(ICT) solutions for the Iraqi people and the businesses that are driving growth in the most exciting emerging market in the world. 
 
Starlink: 
StarLink is acclaimed as the fastest growing "True" Value-added Distributor across the Middle East, Turkey and Africa regions 
with on-the-ground presence in 11 countries.  
With its innovate Security Framework, StarLink is also recognized as a "Trusted Security Advisor" to over 2200 enterprise and 
government customers that use one or more of StarLink's best-of-breed and market-leading technologies, sold through its 
Channel network of over 1000 Partners.  
 
Subex: 
Subex is a trusted global telecom solutions provider for 75% of the world’s top 50 telcos. Founded in 1992, the year when the 
video-telephone was launched, we have been part of the evolution of mobile technology. Today, we are consultants to global 
telecom carriers for operational excellence and business transformation by driving new revenue models, enhancing the customer 
experience and optimizing the enterprise. 
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Zyxel: 
Focused on innovation and customer-centricity, Zyxel Communications Corp. has been connecting people to the internet for 
nearly 30 years. We keep promoting creativity which meets the needs of customers. This spirit has never been changed since 
we developed the world's first integrated 3-in-1 data/fax/voice modem in 1992. Our ability to adapt and innovate with networking 
technology places us at the forefront of understanding connectivity for telco/service providers, businesses and home users. 
 
Nanotex: 
Nanotex is a leading fabric innovation company providing nanotechnology-based textile enhancements to the apparel, home and 
commercial/residential interiors markets. Purchased by soft-surface technology leader Crypton, Inc. 
 

Progresssoft: 
Progresssoft providing your institution with cost-efficient and mission-critical real-time payment solutions that simplify daily 
business processes and provide massive advantages to nations at large. 
 
ProLabs: 
ProLabs is the leading global independent provider of network infrastructure and connectivity products ProLabs is challenging 
OEM dominance to become the largest and most innovative independent player in the global, mid-tier, optical network products 
market. 
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Thank you 

 
 

 

Iraq - Baghdad - Al-Mansour 
+964 7709 358 350 / 7906 982 799 
info@ist-iraq.com 
 

http://www.ist-iraq.com/
mailto:info@ist-iraq.com

